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‘bstractWW
=
qhis=paper=describes=a=case=study=that=employs=a=stepJwise=approach=based=on=design=driven=innovationK=
aifferent=stakeholders= with=different=knowledgeI= experiences= and= skills=worked=collaboratively= in=creating=
open= innovation=of=mobility=product=service=systems=for=elderly=in=the=city=of=bindhovenI= the=ketherlandsK=
cour= parties= including= ENF= elderlyI= EOF= public= transportation= company= `onnexxion= L= eermesI= EPF= the=
municipality= of= bindhoven= and= EQF= the= aepartment= of= fndustrial= aesign= at= bindhoven= rniversity= of=
qechnology=have=worked=closely=to=create=such=mroduct=pervice=pystemK=qhe=approach=consisted=out=of=four=
different= steps= which= started= with= the= initiation= of= a= design= proposalI= followed= by= a= confrontation=
workshopI=after=which=the=concept=was=coJdeveloped=with=the=stakeholdersI=which=finally=resulted=in=a=field=
pilotK =fn =this =paper =we =discuss =the =case =of =fofpK =qhis =concept =aims =to =make =public =transportation =more =
accessible=for=elderlyK=fofp=calls=for=volunteering=actions=of=a=community=of=people=to=help=elderly=to=travel=
by=busI=without=having=to=defer=from=their=own=tripK=
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Introduction
=
qhe=aging=society=is=one=of=the=main=challenges=that=
we =are =facing =right =nowK =qhe =number =of =people =
above=the=age=of=SR=will =grow=from=NSB=to=OSB=of=
the=total=population=between=OMNO=and=OMSM=in=the=
ketherlands= EdiesbersI= OMNPFK= ppecifically= in=
bindhoven= this= demographic= is= expected= to= grow=
from=NSB=in=OMNP=to=NVB=in=OMOR=EeuismanI=OMNPFK==
=
lne= of= the= proÅects= that= works= in= this= field= is= the=
drey=but=jobile=proÅectK=qhe=drey=but=jobile=xdbjz=
proÅect= is= about= “bnhanced= `are= pervice= through=
fmproved =jobility =for =blderly =meople =by =improving =
careJrelated= mobility= services= for= the= elderly=

=
independent= living= and= social= connectivity= are=
supportedK= bspecially= the= quantitative= and=
qualitative= effects= of= these= proposed= services= have=
to= contribute= to= the= improved= health= of= the= elderly=
as =well =as =to =the =economic =efficiency =of =careK” =
E`ofpmI =OMNNF =qhis =proÅect =was =funded =by =the =
`reative= fndustry= pcientific= mrogramme= x`ofpmzK=
`ofpm =is =supported =by =the =autch =jinistry =of =
bducationI= `ulture= and= pcienceK= qhe= drey= but=
jobile=consortium=exists=of=bindhoven=rniversity=of=
qechnology= xqrLez= together= with= aesign= Academy=
bindhoven=xaAbzI=rniversity=qwente=and=ooessingh=
oesearch= and= aevelopment= xooazK= _esides= these=


