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Appendix H: Social Innovation Process (Dutch, version 1)
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Appendix I: Interview questions for final evaluation

- When we started a few months ago. What did you expect that the outcome of
this project would be? When you look at the results, what do you think?

- What are the moments when the toolkit supported you in your interaction with
other stakeholders?

- Who were involved?

- What was the reason to meet/talk/interact? What was the purpose of the meet-
ing?

- Which tools did you use? Why did you choose these tools?

- How did you use them?

- What was the effect of the tool on the interaction between you and executive?

- Did the tools help you share ideas and communicate? Please provide examples.

- What happened after the interaction? What did the executive do?

- Do you think that the interaction had an impact on strategic thinking? What did
change (in terms of perspective taking)?

- What was the role of the toolkit? Please provide examples.












